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Docket No. S-20906A- 14-0063 

STATE OF ARIZONA 

County of Maricopa 

IGINAL ) 
) 
) 
) 

AFFIDAVIT OF SERVICE 

1, Gary Clapper, for the Securities Division of the Arizona Corporation Commission, hereby 

certify that on the 26' day of March, 2014 at 11:26 AM, I served a copy of NOTICE OF 

OPPORTUNITY FOR HEARING REGARDING PROPOSED ORDER TO CEASE AND 

DESIST, ORDER FOR RESTITUTION, ORDER FOR ADMINISTRATIVE PENALTIES, AND 

ORDER FOR OTHER AFFIRMATIVE ACTION, Docket No. S-20906A-14-0063, upon Rosie 

Serna, as an agent for Concordia at 3602 Inland Empire, Ste 210, Ontario,CA , by: Federal 

Express, tracking number 840176362661. 

4h ? / I  J 
AFFIANT DATE 

SUBSCRIBED AND SWORN TO BEFORE me this 17' day of April, 2014. 

N C h X f T  PUBLIC 
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. Track your package or shipment with FedEx Tracking Page 1 of 1 

Save ipackino resids 
Track a Shipment 
Help 

Enter up to 30 FedEx trachng door tag or FedEx Office oraer numbersfone per h e j  

My Shipments 
3 
3 
3 
Tracrc and save tracking results for your next vis'( to fedex com 

Ship (PiU) date 
Fri 3/21/2014 3 33 pm 
PHOENIX AZ 
U S  

Delivered 
Signed for by: .ROSY 
Actual delivery : 
Wed 3/26/2014 11% am 
CA 
us 

Delivery Options 
This shipment's delivery has been wstamizod by the recipient. Login or Signup for delivery options to edit or canrai tho settings.'This 
shipment's delivery has been customized by the recipieni. Signup for delivery opiions io edit or cancel the settiiigs.This shipment's delivery 
has beer! customized by the recipient. Add this address to My Profle to edit 31' cancel :he settings.Renew your enrollment to view details or 
edit this delivery option. 
Let us tell you when your shipment arrives. Sign up for delivery notificationsTravel History 

DatalTlme Activity Location 

312612014 - Wednesday 
11 26 am Delivered CA 
6 33 am On FedEx vehsae for delivery ONTARIO CA 
8 08 am Delivery exception ONTARIO, CA 

IncQrreci address - Recipient moved 

312512014 - Tuesday 
9 26 am At loca: FedEx faczlity ONTARIO, CA 
9 26 a n  A: ~ocal Fed& facility ONTARIO CA 

PackaGe noi due for delivery 

312412014 - Monday 
9:28 am Ai iocai FedEx Iacility ONTARIO, CA 
928 am At local FedDc facility ONTARIO, CA 

7142 am A\ locai FedEx Facility ONTARIO, CA 
Package not due for delivery 

3/23/2014 - Sunday 
4.51 pm Departed FedEx location MEMPHIS. TN 

3/22/2014 - Saturday 
10 52 am Arrived at FedEx location MEMPHIS, TN 

3/21/2014 - Friday 
6% pm Left FedEx origin tacility PHOENIX. A2 
3.33 pm Picked up PHOENIX, AZ 

i . , Local Scan  time^ Select 
Shipment Facts 
Tracking number 84017636~~ 
Weight 0.5 Ibs 
Total pieces 1 
Packaging FedEx Envelope 

Service FedEx Express Save? 
Delivered To ReceotioniWFront Desk 
Toial shipment weight 

~ ... ._ ...... .. ....... .. .................. ....... 

0.5 Ibs i 0.23 kss 
Special handling section Deliver WeeKaay 

https://www.fedex.com/fedextrack/index.html?tracknumbers=840 1 7636266 1 &cntry-code. .. 3/26/20 14 

https://www.fedex.com/fedextrack/index.html?tracknumbers=840


c 

March 26,2014 

Dear Customer: 

The following is the proof-of-delivery for tracking number 840176362661. 

Delivery Information: 
status: Delivered Delivered to: ReceptionistlFront Desk 
Signed for by: .ROSY Delivery location: 3602 INLAND EMPIRE STE 

21 0 
CA 91730 

Service type: FedEx Express Saver Delivery date: Mar 26,2014 11 :26 
Special Handling: Deliver Weekday 

Shipping Information: 
Tracking number: 840176362661 Ship date: Mar 21,2014 

Weight: 0.5 lbsI0.2 kg 

Recipient: 
CONCORDIA FINANCE CO 
9302 PITTSBURGE AVE 220 
CA 91 730 US 

Thank you for choosing FedEx. 

Shipper: 
GARY CLAPPER 
ARIZONA CORPORATION COMMISSION 
1200 W WASHINGTON ST 
PHOENIX, AZ 85007 US 


